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FROM 



ft 



^RYAN, HIKSN^, COHEN & BARNET 

425 Califon^Street, Suite 900 
San Francisco, California 94104 
(415) 296-0800^ 
FAX (415) 296-0812 



TO: 



Ahmad Matar 



Patent Exarr iner 



nrou p Art Unit 2601 



FROM: - John P. Sutt pn. Ess 



CASE: Application r\o: 08/798.115 



Alleman 
Interactive 



SPECIAL INSTRUCT 
This acknowledges 



uur 



Exhibits 1 through 5 



1997. Please call if 
this case. 



CONTAINED 



THE INFORMATION 
PRIVILEGEP, LEGALLY 
IS INTENDED ONLY FOR THf 
ERROR, PLEASE 
UNAUTHORIZED 

CONTENTS OF THIS INFORHjlATION 



PRO- rcTED 



IMMEOIATrLY 
DISCLOSURE. 



TO .^^033089051 1479 P. 01 



FAX RECEIVED 

m 7 mi 



FAX: (703) 3i 




Date: AuoustS. 1997 



NO. OF PAGES 



(INCLUDING COVER SHEET) 



Tjelephone System... 
ONS/COMMENTS: 
discission on Auqu3t 5. 1997. in w hich vou reauasted a copy of the 



attached to the Declaration of James H Alleman dated March 11. 



t here is anything further that I can do to andvarKe the prosecu tion oT 



RLEASE CALL OUR OFFICES AT (415) 296-0800 
WITH ANY QUESTIONS OR PROBLEMS. 



r^n^lpippNT^ALfTY NOTICE 
IN THIS FACSIMILE TRANSMISSION IS CONFIDENTIAL, AND MAY BE LEGALLY 
ATTORNEY WORK PRODUCT, OR MAYRP INSIDE INFORMATION. THE INFORMATION 
USE OF THE RECIPIENT(S) NAMED ABOVE. IF YOU HAVE RECEIVED THIS INFORMATION IN 
NOTIFY US BY TELEPHONE TO ARRANGE FOR RETURN OF ALL DOCUMENTS. ANY 
COPYING, DISTRIBUTION, OR THE TAKING OF ANY ACTION IN KtLlANCE ON THE 
IS STRICTLY PROHIBITED AND MAY BE UNLAWFUL. 
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TO 



170330854031479 P. 01 



TO; 




BS.YAIT, HINSHAW, COHEN & BARNET 

,42£ California Street, Suite 900 
San Francisco, California 94104 
(415) 296-0800 
FAX (415) ,296-0812 




FROM : 
CASE: 



7^ SlX^tC-r^ DATE: 



SPECIAL INSTRUCTIO^S/ COMMENTS; 



me I«FORMATI(}N COHTAIKEO IN THl 



OF THE RECtPlEHTCS) HAWED ABOV : 



FAX; 



;x? [If 7 
c) i 7^ 



NO. OF PAGES _ 

IMCLU0IH5 CtJVER SHEET 



TIME: [0!<^ ggU/^ P^l' 



PLEASE CALL OUR OFFICES AT (415) 236-0800 
WITH ANY QUESTIONS OR PROBLEMS . 



S FACSIHUE TRANSMISSION IS CCWFIOEHTIAL, AHO KAY BE LECALLt PRIVILEGED, LEGALLY 



PROTECTED ATIORHET UORK PROOOCT. OR NAT BE IKSlOE IHFORKATIW. THE IHrORMTION IS IKTEKDEO ONLY FCa THE USE 



_ If TOJ HAVE RECEIVED THIS IKFORMATION IN ERROR, PLEASE IKMEOlATELT NOTIFY US 

BT TELEPKOME TO ARRANGE FOR Rf TURN OF ALL DOCUMEMTS. A«T UHAUTHORIZEC DISCLOSURE, COPTIVG. DISTRIBUTION, OR 
THE TACINO or A!<Y ACTIOH IH RELIANCE ON THE CONTENTS Of THIS tNfOlWATIOH IE CTHICTLY PROHIBITED AVO KAY BE 
UKLAWFUL- 
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FROM 



TO 



170330B905 11479 



P. 02 



Bcfor« i: 



(A ih« Ma"*' 

PAP^GOS SY5TSMS 
[ST£3-:<'»^TlOf*AL. INC. 

ApfllJca^lo" for imhofuy »o o 



ttr. 



OROea. A^-'THORlIATlO^ 



1 T^c jbovc<apcioneJ .ppllwilon- filed oa March 
5S« Act or W: « a(l>«. »:ca. to c«<n ihc touched 

pU«a o« "Sli 'otlcc o^' ^.ccn 21. NO corn- 

> T^o jppilcant Js • »n«-up co^paAy ^hich propo«i 
iaa Vuh oih.r coofflort c\rr crs ilfcady prot.Jlnj r«al« 



nan — -~ ' 

of svcli s«f**cts. r3t ni» r»i^- -.r — - - • . i ' 

IJHok wSl of ih« CommlilJon-* Rulo. Irt luihorlu- 



i5oni of new eniran«» o*ef ihjc 



lion, n»» rtcotnizea . 

I will be in <h« public 'mtereju 

IT IS CEATlftEO iMi ih« 



J03S-* 



File -Vo. I.T-C'O-OT'l 



AND CERTIFICATE 
Rcltajcil: ivnm 13i WO 



tloM for 5 ",Vo« I Hi of »he<erflmii*ton% 

ZlX.^^^y^^'^^^i'^^^^^^ P''^"^ -'"^^ 

octierUfeSeciiflti 1.-*\*H2)). 

FEDERAL COMMUvVICAtlONS COMMISSION 



CeOct« S. LI • 

Oil«f. tftiernttiOMl Faciml«i Ofulon — - 

Cemmoa Cixrttr 8vf«« 

. fOOtNOTfiS . 

» Sc» ♦ rj- iM ««** elw^ "J^*^'" Sarin, Co«»m«ft!<i- 

5 FCC ^. RCA Co««««k.t!o«. «nc, 3^4 l^S » (IVSir, 
MacX., Rjilo .rtd Tflctrtph Co- a FCC i3l tl«<6y. 



put Uecsde. *he CQr>r;iU« 



Ui will su 
compeiUiOn 

J For iJv« (ore*oinj rc»son». .. - - 
oreieni »pJ future puftlic coftyeniencc and r«cessl»y re- 
quire ihc provision of ini«j tiailonal iv..,ch«a yo»c. ,*f. 

4 A«or4inrI». Ft IS OROERED thai appllMtlo« File 
. So l.T.C.9<V07i. 15 OBAN" £D. ana PSl ts aaihor,ted to 
■provide imef national »*ilch'!J *oie. Mr^icei hy Ui. t*aie 

No U US Spri;.-! Tariff: F.CC. No, 1'?^ ^ 

intl ihe polftU listed in thos» larlffi. 

!. Copies of any opera ilnt iV^rntnn emmil into 
brvttn the appH<an« and \ .s cofr«pond<rtj» jhali l>« Hkd 
wlih the Commiiiiort wUhU 30 Jayi of ^^*^f «ecuitoo. 

6 nr IS FL'RTHEil ORC eRED ihsi the applicant »h»n 
me » .ar.ff pur»uani id Sccuan 2Q3 of CommwftlM- 
lloa* Aci. J7 U.5.C. S«c«too 105. ^"1 P«» *l of the 
Comm;«ioa-» Rwles. *7 < .F.R- 61. fcr ih« jer^Scti 
luihofiitd ia ihli Ortftr, 

7 rr 15 FURTHER ORDERED ihai tn« applkarn iStW 
ni« Jnnuil repo«i of 6««rte3» lelecommuhicavions 
irjffic recul'ea >>y Scale n 0.61 of ih« Corwniiinoft'* 
RuUt. 47 CF.R. !*J.6V (C <tob«r I. 1489). 



EXHiBrr 

1. 
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Juae 27, 1990 



Jinx Gvmiher 
GTE 

■4500 Fuller Drive, 
Irving. Texas 7501 

pear Jim. 



F03A25 
2092 



Xha attached RoIb 
should have, Thu^ 
The release of 
two lines I am usi 
oa ouiside calls 



In addition. I am 
youf sysieni sftemp 
forward on «he 



Things are movir|g 
WafTrt regards. 

r 

Jim ' 

AttachmenU 



P,S. I'vo also » 
program already 



-.1,* fourer* and the fuoctionaliiy it 
gives more *P««ifi«^'°? ""J-'^JluTnTb J^^^ on the cross cooil«« 

second line, however, is " "J^'f l^u■coa^ to monitor ^ 

which h*ve ""/^^/^tfJirtie s^^^ to haBg up- 

thitik there is a fuacuon that »uo m 



«f 1«5CARC and PKXARC and Procom* although 
enclosing my versioQS of 'l^^'; We now need to move 



CID 



forward quickly. 



i icluded an earlier 



software write-up. Most of this seems to be in your 



EXHIBIT 

II 
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TO 



170330S90511479 



The DID software 
boards. Tweo«y(20) 



Thea, the phooe list 
Iaiti»lly. PSI will hav«i 

345-0a94, 342-5228, 

the proaram should 



DID'* 6 line support WnBtexlottMlUr 

shoMd initially s«ps«« » ^e'^' "["^J'Sl'sSiSi'ld*'" 

(a one-hundred (100) Did aumbers. shoxild be h«dled. 

(,hone,liO would provide the supportfor this "^fj!^'*^ ^f^JV-g 
^*^six I ne5 Ja service, ouigoiag. (TTxey are S^^'f"*. 341.0 19g, 
141-0173 and 345-0181). Tha last two numbers are the last onet 
c4ll— they are ihe ooes I uj« .« hoaxe. 



Tl carrJer* »ad gel a 



of the lysteia wiih several cwtomerj and estimatB the need. for 
better sense of the dcmandi on the system. 



la addition to the caJ L 
funciionaUiies that tHe 



1) Automatic redial 
be oa an ATT ove 



oa the Dm call if a failure occurs. The 3rd- or 4th attempt should 
, i.e. 10283 followed by the appropriate digits. 



rri ie 



1) Pressing tha star 
aaice another call. 



3) A voice warning 
time-out occurs. 

4) A warning to th« 
The user could start 



The Houter FunctioBaUly 

back and connection features, ihe router should have a variety of 
softv/are currently does not provide, . 



[wice (♦*) should disconnect the current call and allow the user to 
(This avoids, an accidental disconnect,) 



to the user that too many or too few digits have been dialed or if a 

. user that the Ume-out is about to oecuf and will tcnnmaie the call, 
over by pressing star twice ("). 

nid the first open pair to return calls (Is this fuactionaUty already 



5) The search to 
therel). 

More Iteriis can be idde4 to this list, but these «e the priorities- 



2. 



I 
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lone Tftrxn Ceaslderatloox 



Proposed Addiiiooal Tuoctioaality of ';2ie Router Sofcwwe and Hwdwax*. 



fa addiUQQ. tHo Rcutler 
icrfices, providing 
servlcu via the ?SI 
liae ZQDcs. 



sofcwaxe aad hard>»are snovtd be capable of haadLag fax 
electronic mail boxe» and storiag forward mail boae's and Telex 
cwork. TKIx would be quite useful to individuals here ia different 



Bet 



•<■.■.(-, • ■ ■ , 

•r^<'■i^• -;'.-»-"■' " *• ■ 



6-27-90 



Sir: 



3. 
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6. 
7. 

8. . 

. 9. 

lb. 

iiV' 
12. 

13. 
■/ 



6-27-90 



t 



SofCvrare FuaclIosaUty 



1. Recognize ihs exiiteocs of 8& iacomiag call to a, specific Una or DID number. 

2. Determine if it ricgs more than oa« time. If so, begia the lutistioa of a call to 
. the ideatifiet i caller.' 

3. If the call rings longer than five (5) rtags> terminate the call initiated in 2, above. 

4. Determine if iha e«ll tnldated in 2 above is ringing at The destination, trunk busy 
or 'cannot caU ac (his time.' 

RB-initlars ilie ealt if it la noc ringing at ihe destination and continue to re- 
initiate the cill until ic rings at the destination (i.e. repeat 4} or until fifteen 
minutes has passed. 

Listen for an answer lo the call. Upon detection 6f answer, give voice response 
Please dial now and (erminate with *. 



Listen for dibits dialed and *. Have a time-out function if no digits are dialed 
in rwo (2) minutes or no activity on line. 

Listen for ac ion on line and 

UpoB detect!' >n of sign, offer voice response to Inidate the next call. 

. Repeat 7, 8, wd 9 until oa hotilc or siga is detected. (Jime-out function of 7 
is fall back.) 



If on line detected, hand up and prepare for next calls. _ 

Match caller [on first line) and calls on second line i.e. callers LD., time of da/, 
date, the nun[ber(s} called, and miautcs called. 



Off load data 



caprured in 12 at specified iatervals: use one (1) hour iaitially. 
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TO 



iifu TERACTIVB. 

A -pirn iwmi/T "f Ai' 



iitr< )<'(»( feVM 



AT&T 



Dctober iS. 19 >0 



Wr. James AU^maa 
AcciAg CEO 
PangoA Servides 
(OS South l6iK 
Dinah», NE 6!« 



Dear Jim: 



In conaecuon 
ujd paragon. 
Paragoa coosiU 
INFORMATION"). 



with a prespeciive busiaess relationship becwecn Call Intera«ive 
,"r dU=u«i?«.. wm involve information r^'^\9^;ii^^^L 
crs confidential, proprl.t.ry and/or ^osuive C'CONFTDENTTaL 



Each oC Call 
Tot purposes 
1^90. any {Zo 
Patty') in eo 
md. related 
txerem. 
propriaLiry t 
'Receiving 
ereunder or 
rieing 4nd 

upplemeac. 
oinputer 
except that 



tntoractive and Paragon aerees to keep ^oofi^i^^^i?!,"? J?,;"^^/?^^ 
ion and related preseoUtion material of October 15. 



•aFo»MaTioii 
1* I K y t e E s 




0) 



(iii) 



1 703308905 1 1 479 P . 07 



ZiOl Norm ll7etAv6nue 



Sehwagman. Lundberg & 
Woessnar, P.fl^ 

SEP 0 6 1994. 

R6Cbivtu 



Internacional. Inc, 
Street, Suite 1401 
102-2614 



if these discussion and related preseoUtion „ 
fi?ent1a?Infonnatioa provided to it by the other (the -P^vidjcg 
Bctlpn with these discussions including PSFx Business ?lan, slides 
Material u.ed in PSI's presentation of Octoher 15, 1590- ^ «=d 
Conf idcDtial Information- shall mean any non-pubUc confideniial 
iifonnarion provided by the Providing Party to the other Ctho- 
jty') reladeg to this Agreement, the services to be rendered 
r the transactions contemplated hereby, including v/iihout Umitauon, 
material terms ahtj conditioaa of these discussions a<»d any 
intellectual property, enabling software, P«8«m«mg and the 
bajied interactive system developed by Call Interacuve (the System ), 
Confidential InformatioQ does not include any informatiott thac 

is required by la^ lo be disclosed: 

that is provided orally, unless prior to the commualcation 
of such inforraation. the Receiving Party is advised that it 
is notx-public, proprietary and confidential and has agreed 
to accept such information, and within 30 daya after the . 
day on which first communicated it is designated as ■ 
Coorsdehtial Information in vritiog by the Providing party 
(and the parties agree in vi^ritiDg that such writing 
accurately represents the previous oral disclosure): 



was available to the Receiving Parry, or its directors, agents. 

employees or represenwtive. prior to its disclosure to the 
Receiving Party by the Providing Party. 
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(iv) 



Cv) 



Cvi) 



hi:h 
hen I to 



Subject CO 
Parcy must 

* Keeelvitig 

_Jegcnd 
parties 
any way o 
Informatio 
authorized 
disclosed a 
provided 



represeota ive 
I»tcractiv« 
wichoap th 
conndenu 
provider 



with a pf< gram 



process) ta 



-as known dr becomes geocr^Uy available to the public or 
to"«r!Ip=dtort of the p*rtie. hereto <»ther ihvi as X restiU 
of disclosure by the Receiving Party; 

becomes av,iUbte lo the Receivinj ^' °^ |» ^ "JSJ*/ 
agents, employees or represeticauves, froca a source other 
San the pS»vld.n» Party or Its representatxves 
source w« noc wbieet lo any noa-daclosure obligautw to 
the providing Party with respect to s«ch mfonaauott: 

was independenay developed (and substantiated ia writing 
as such) by the Receiving Party. 

iii^ above a«y ConHdential Infarmation furnished by «he Providing 
. Ke *rwritten sid/or other. tangible for«. W.il U idea«n«l to th. 
>^rty aTthTStS of its disclosure and will be =t«rly marked w«h a 

indicates its confidential and propneury nature. Each of the 
.*to a«re« *at the Conndcoual Informalioti w.ll oot be used by it « 
ifc ia" in connection with these discu^io^s. and that Co'.rtdent^l 
" will be kept confidential by such party and its emp oye« and 
represeatatlvei (to whom s«h Confidential Info rm*t.on may be 
on a need-to-know basis), and shall not, except as heremafter 
disclosed by such party or its directors, agents. e'lP»05r«f 
ive without the wriMCQ eons.ni of the other parry. Each of Call 
and Paragon agrees that Confidential Information may be disclosed 
tlift^ lonseat of the other party on a /^^^^^-J^^- .^f" J"": 
w the c««mOtt carrier or billing seri« is replaced by 
connection with the approvals required by the them in connection 
of Paragon. 



»e 



la 



la the ev, at that Paragon Call Or Interactive is requested ^ 
Government compuUion (by oral questions, jnteryogatones, "quests for 
^^.^m^nf-tubooena. civil investigative demand or simi. 



n or document:tubpoena. civil investigative demand or S>»*I« 
disclose any Confidential Informauon, such party agrees to provide 



^rrmTt n'"t;eT^^^^ ^ixty so that the Providing Party may seek a 
lloZlli^u order to take other appropriate action It is f"f?"„»8j«f 
fhe absence of a protective order or the receipt of a waiver hereunder, the 
Receivfn I party ^ nonetheless, in the opinion of its counsel, compelled to 
Sir.L clnndJntial Infot;naaon to any tribunal or in any proceeding or ebe 
sund Ua Se for contempt or suffer other censure or penalty the R«civ«g party 
may dLsc ose such Confidential Information to such tribunal or m such 
p/ieediU without liability hereunder but will take all step to assist the 
providin J Party in obtaining confidential treatment thereof. 



All Confidential 
and not 
written 
rerurnee 



determiiation 



Each of 
thrcaterfed 
remedy 
or oihe 



ridentm Information shall remain the property of the 
be used by the receiving party in any manner what so ever without pnor 
:onsent of the providing party. Confidential informauon shall be 
to the Providing Party upon its request or upon the R«eivmg Party s 
that it no longer has a- need for such Confidential Informauon. 



Call Interactive and Paragon agrees that .f there is a breach of 
id breafch of this Agreement, money damages -ould not be tuf ficient 
and that the providing party shall be entitled to appropriate 
equitable relief as a remedy for any such breach Or threatened breach- 
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Nathins 



hereta 

suiy 



ThU , 
regard to 



.haU be governed by tbo of di« SUW of New Yorfc. withotJ? 
coiknicw of Uw» principles. 



agreemi nc 



This agreem jut 



Please 
tetter in 



aclcne 



the 



Pledge your agreemeat with the foregoiag by signing a copy of this 
space provided and retwreing it to the nadeisigaed. 



We look forward 



Very truly youn. 



CALL 

Br- 



iNnrERACirvnE 





Oiisf 



Accepted aad Agr|ted w: 

Byr 



Jaines 
AC 



tfl shall l>e cotissfued as proKibiting the Ptovidiag Pwty from 
other remedies for such breach of threateoeta breach. 



; may ooly be amended io writing by both parties. 



to working with you lovord » mutuaUy beneficial relationship. 



Anderson 
f Vice President & 
Admioistrative Officer 



Allei 
'in% CEO 



ai 
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TO 



if m 



V 



Karen if 199 X 
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Omanj. NC 6B3a« 



Jamvs E. An<3<»f«on 
Sanier vie* PMiKMnI dnd 



Jin AlLeman 
Parage: 1 Services 
Intorn s-tional, Tti«=. 
4 05 Soith 16th.., Suit« 1401 
Omaha, IME 68102-2614 

Dear J|i.m: 

W« arte very pleased that negotiations have been 
successfully completed betveen our two coDpanies. He 
look forward to a long and rewarding relationship. 

our technical teatn is moving ahead rull speed with the 
development of the service and ve appear to be' on 
schedu|le for our turn-up on April 25, 1991. 

welcome to call Interactive, 

ely, 

£. Anderson 
Sr. Vice President/ 

Administjr«tiva Offieor 
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(^y) Univer sHy ol Col s, FouhdaiiOrt, Inc. 



March 29, 1991 



Dr. JoAcs AUe&BaE 
Paragon Services 

Omaha, $8102| 



IiiteraationaJ, lac (PSf. Inc) 
" 1401 



Stuie 



RE: System far 
Dear Jlia: 



This via verify our 
rcfcrcaead lavAocIe^ 
the eiTorts of PSI, 



Inc., 



You have advised I i3t 
Profcuor ia the laierd 
dane an your disco 'cry. 
commercial c-cploitutien, 
because of your ea^r 



yjur 



I agree and upon 
licensing ai Founda 
Foundation for its 
to PSI, Inc. with lb|t 
(he reraaioing one 



If this meets with 
lile. The diselosuri '. 
directly with Earl 



JPH/prab 
cc: Eail C, Hiocoek. Eiq 



Telecomniunieaiicn Marketing 



coaversatioDS oa March 21 coRceraing the preteexioa aad liceasinj ef the above 
- dtsdosure wrhich you discovered aad reduced to pracikc oa your own time aad through 
~ , a company basic^ly owned fay you. 



you will join the Univer^ty as a member of its faculty in Au$usi-4S an Associate 
iscipUaary Telecommuoications program where you aaiieipate further work -will be 
You would like the University and your departnaenc to pariidpatc In (he fruits ef 
, but believe ihat the en'stiog ro>-3ky sharing fortnula would not be entirely fair to you 
ier inventorship and development. 



formal disclosure of ihe in\'cn|ion to me, I would be willing to seek protection aad , 
lion expense. If ii is commercially exploited, I would seek lo fully reimburse the 
out-of-pocket patentio^ and Jiceaaing expenses, aad I would distribute the rcmalader 50^ 
t other $0% being divided In thirds benveea your research accouot, your dcpartaeat, aad 
hlrd to the Foundalloo/UaivGi'si^. -' ' ' 



y|Dur approval please signify below sad retura this letter lo me, rctaiaing a copy for youir 
fona which I gave you should be sent to me but please feel ai libervy to cemstuaiate 
Hancock, Esq, who the Fouadatioti vAU retain La this matter. 

Sincerely, 



|jc^' F. Kelloway 
""jteot OlUcer 



I accept and appro re of this distribuiioa speoHed sbove. 



PAJIACOK^EA VICES 
INTERKATIONAt, INC 

By: V ■ Ct ^ 



Jariis Aiieaiaa, Ph-D7 
for/ihe company and on behalf df hlmydf; 
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